
Avis Terms & Conditions

Unlimited mileage yes

All taxes and local fees yes

Third Party Cover yes

Collision Damage Cover (CDW) Included

CDW excess amounts €900 for car groups A, B, N, €1.100 for car groups D, E, F, G, €1.350 for car groups J, K, M and €2.000 for car group L, plus tax.

Vehicle Theft Cover (TP) Included

TP excesss amounts €900 for car groups A, B, N, €1.100 for car groups D, E, F, G, €1.350 for car groups J, K, M and €2.000 for car group  L, plus tax.

Del-Col to Hotels Free Del/Col to Hotels except Crete (Plakias, Paleocastro, Paleochora, Sitia) & Corfu (Agios Georgios). Please allow airport pick ups for reservation month April 2020

Driving experience 1 year (The driving license of the driver must be issued at least 12months prior to rental)

Method of Payment summary A credit/debit card is required as a guaranteed even if the renter pays finally in cash

Method of Payment detail
Accepted Avis honoured credit/charge cards and all the following credit and debit cards: American Express (Amex), Diners, Discover, MasterCard and Visa cards.

Exceptions: Visa Electron cards only accepted at car return. Visa virtual cards and MasterCard virtual cards, Maestro, Solo, Cirrus, JBC cards, American Express Travellers’ Cheque card not accepted. 

A credit or debit card is required for all rentals as a guarantee even if the renter pays finally in cash. For car groups O, P & H two cards must be submitted, one of which must be a credit one.

Deposit Amount The system does not hold a specific deposit amount per car group on credit cards. The maximum deposit amount for car groups A,B,C,N,D,E,F & G is €200 & for car groups J,K,L & M is €300.

Minimum age of the driver 21years for all car groups except car groups J, L,M,O & H where min. age is 25years. 

Maximum age of the driver No maximum age, as long as the driving license is valid.

Driver's License

Avis Greece can accept a National Driving License if the driver holds a valid driving license from: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, 

Germany, Greece, Holland, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland & United Kingdom. Avis Greece 

can accept a National Driving License but with Latin Characters if the driver holds a valid driving license from: Albania, Armenia, Azerbaijan, Bahamas, Bahrain, Belarus, Bosnia & Herzegovina, 

Brazil, Central African Republic, Chile, Congo, Costa Rica, Cuba, Ecuador, FYROM, Georgia, Ghana, Guyana, Indonesia, Iran, Iraq, Israel, Ivory Coast, Kazakhstan, Kenya, Kuwait, Kyrgyzstan, Liberia, 

Mexico, Moldova, Monaco, Mongolia, Montenegro, Morocco, Nigeria, Northern Ireland, Norway, Pakistan, Peru, Philippines, Qatar, Russia, San Marino, Saudi Arabia, Senegal, Serbia, Seychelles, 

South Africa, South Korea, Tajikistan, Thailand, Tunisia, Turkey, Turkmenistan, Ukraine, United Arab Emirates, United Kingdom, Uruguay, Uzbekistan, Venezuela, Vietnam & Zimbabwe. Avis Greece 

can accept an International Driving License (driver’s valid national driving license must accompany the International Driving license at all times) if the driver holds a valid driving license from: 

Australia, Canada, Japan, North Korea, United States etc.

Young Driver Fee Renters that are not already 25years old, regardless of the type of the car they drive, will be charged for Euro 10 daily, with maximum charge of Euro 100 per rental agreement, excl. vat.

Incident Report Fee In case of an accident or traffic violation fine, there is a non-refundable fee of €30, excluding VAT, to cover administration expenses, irrespectively of renter’s liability.

Refueling Service Charge If the Renter returns the car with less fuel than the fuel delivered, there will be a charge of € 12 (flat fee), plus vat (Refueling Service Charge), plus the cost of the missing fuel.

Grace Period One rental day is calculated as 24 hours and 29 minutes. If the rental exceeds this period, then an additional day will be charged.

Out of Hour’s Service If the renter wants to pick-up a car during out of office hours, he must request this at the time of reservation. The charge for out of hour’s service is €23 excluding  vat.

One Way
The return of the car to a location other than the one the car was picked-up from, costs €0,75 per klm, excluding vat calculated by the distance in klms between the two stations. Minimum charge 

for one way service is €18, excluding vat.

Late Return Fee
All customers must inform Avis about change of plans in a timely manner, in order to avoid being charged the Late Return Fee. If the car is returned over 7 hours late from the agreed date/time, 

then a Late Return Fee of 15€ excluding vat will be charged for every 24Hr period the car is returned late plus the cost of an additional day of rental.

Baby-seat available on automatic confirmation at the time of reservation at 4€ per day, with max. charge of 40€, excluding vat per rental agreement. 

Gps
GPS is available at specific stations, on automatic confirmation at the time of reservation. The charge for this service is: 8€ for 1 day, 16€ for 2 days, 24€ for 3days, 32€ for 4 days, 40€ for 5days, 

48€ for 6days or more. Prices do not include vat.

Inclusions of rates:

Terms (Prebooked Business)

Avis Products (Paid locally to Avis)



Wi-Fi
Wi-Fi is available at specific stations, on automatic confirmation at the time of reservation. The charge for this service is €7 per day, excluding VAT and provides the customer with 500MB on daily 

basis.

Zero Excess

Completely eliminates the excess amounts of Collision Damage Cover (CDW) and Vehicle Theft Cover (TP) for all car groups. Mandatory condition is that the renter completes and signs the Avis 

Accident Report before the end of the rental. If another vehicle is involved in the accident with the Avis car, it is mandatory that the renter calls the road assistance company, indicated by Avis, for 

the recording of the accident and the photographing of the vehicles.

What’s not covered?

Damage caused intentionally or by negligence, damage caused by incorrect fuel, damage caused as a result of a breach of the rental agreement’s terms and conditions, damage caused as a result 

of acts of God and terrorist attacks, damage caused while Avis car was on board ship and negligence regarding loading of a vehicle (e.g. car unsupervised) or keys safe keeping (e.g. left in ignition).

What’s the cost?

€10 per day for car groups A, B, N, €13 per day for car groups D, E, F, G, €18 per day for car groups J, K, M, 

€30 per day for car group L (Prices do not include VAT)

The maximum charge of Zero excess is 14 days, per rental agreement (as long as the rental agreement is not more than 31+ days).

Personal Accident Cover

Covers the renter of the vehicle of up to €50.000 in case of death, total or partial disability, plus up to €2.000 for medical expenses incurred, due to the accident. 

What’s not covered?

Accidents that did not happen while driving the Avis car &accidents that happened before or after the rental.

What’s the cost?

€2,5 per day for all car groups(Price does not include VAT)

The maximum charge of Personal Accident Insurance is 14 days, per rental agreement (as long as the rental agreement is not more than 31+ days).

Super Personal Accident Cover

Additional to Personal Accident Cover and increases the renter's coverage up to €80.000 for death, €100.000 for total or partial disability and €5.000 for clinical expenses.

What’s not covered?

Accidents that did not happen while driving the Avis car &accidents that happened before or after the rental.

What’s the cost?

€3,5 per day for all car groups (Price does not include VAT)

The maximum charge of Super Personal Accident Insurance is 14 days, per rental agreement (as long as the rental agreement is not more than 31+ days).

Windscreen Protection

Covers the glass damage of the vehicle. 

What’s not covered?

Damage caused intentionally or by negligence, damage caused as a result of a breach of the rental agreement’s terms and conditions, damage caused as a result of fire, acts of God and terrorist 

attacks.

What’s the cost?

€3 per day for all car groups.(Price does not include VAT)

The maximum charge of Windscreen Protection is 14 days, per rental agreement (as long as the rental agreement is not more than 31 days).

Avis Additional Coverages (Paid locally to Avis)



Roadside Safety Net

What’s covered?

-Lockout Service: Avis will assist the driver gain entry when keys are locked inside the vehicle or when he has lost the keys.

-Flat Battery: If the vehicle experiences battery failure, Avis will provide a jump start.

-Tyre assistance: Replacement of a flat or damaged tyre with the spare, or get the car towed to the nearest service facility 

-Fuel Delivery - If the vehicle runs out of fuel, Avis will deliver fuel to driver’s location.

What’s not covered? **

Cost for replacement of the keys in case of loss, battery damage caused intentionally or by negligence, tyre damage caused intentionally, by negligence or by driving in non-permitted areas as of 

rental agreement’s terms and conditions, cost of replacement tyres*, fuel costs and refueling service fee, in case of fuel delivery.

*Customers taking zero excess are covered for costs

**In case Roadside Service receives a call and assists the customer in those situations, there is an extra charge of  €100, 00 excluding VAT.

€2,5 per day for all car groups (Price does not include VAT)

The maximum charge of Roadside Safety Net is 14 days, per rental agreement (as long as the rental agreement is not more than 31 days).

Damage caused intentionally or by negligence, damage caused as a result of a breach of the rental agreement’s terms and conditions, damage caused as a result of fire, acts of God and terrorist 

attacks.

What’s the cost?

€3 per day for all car groups.(Price does not include VAT)

The maximum charge of Windscreen Protection is 14 days, per rental agreement (as long as the rental agreement is not more than 31 days).


